
 

 
 

 

To:   AmeriHealth Caritas Next Providers 
 
Date:   December 4, 2024 
 

Subject:  Hurricane Helene- AmeriHealth Caritas Next Returns to Normal Business 
Operations 

 
AmeriHealth Caritas Next would like to notify Providers that we have returned to normal 
business operations following the North Carolina State of Emergency due to Hurricane Helene. 
We would also like to remind Providers of the online resources available to your office: 
 

Provider Portal- NaviNet 
• Providers can access important information through our provider portal including: 

o Member eligibility and benefits information, including Member in pending status 
o Panel roster reports 
o Care gap reports to identify needed services 
o Member clinical summaries 
o Social determinants of health information 
o Admission and discharge reports 
o Medical and pharmacy claims data 
o Electronic submission of prior authorization requests 

 
Prior Authorization Guidelines-  
For online prior authorization, providers can use the Medical Authorizations feature inside our 
secure provider portal NaviNet. 
In addition to submitting and inquiring on existing authorizations, you will also be able to: 

• Verify if no authorization is required. 
• Receive auto approvals, in some circumstances. 
• Submit an amended authorization. 
• Attach supplemental documentation. 
• Sign up for in-app status-change notifications directly from the health plan. 
• Access a multi-payer Authorization log. 
• Submit inpatient concurrent reviews online if you have Health Information Exchange 

(HIE) capabilities. (Fax is no longer required.) 
• Review inpatient admission notifications and provide supporting clinical documentation. 

If you should have any questions, please contact your Account Executive or AmeriHealth Caritas 
Next Provider Services at 1-855-266-0219. 

https://identity.navinet.net/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3DNaviNetAuthenticationProxy%26redirect_uri%3Dhttps%253A%252F%252Fnavinet.navimedix.com%252Fsign-in%252Fcallback%26state%3D78a6ee28-379b-4685-ab96-ebe51685dd20%26code_challenge%3DHd35TpBrDAuuw5H3qw-krQursyg-mePKDfkdf17mQ3M%26response_type%3Dcode%26response_mode%3Dform_post%26scope%3Dopenid%2520profile%26code_challenge_method%3DS256%26ProxyTrackingId%3D7ff02d8f-0dab-4eef-885c-b5fb2906a738
https://identity.navinet.net/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3DNaviNetAuthenticationProxy%26redirect_uri%3Dhttps%253A%252F%252Fnavinet.navimedix.com%252Fsign-in%252Fcallback%26state%3D08b17719-df3e-405c-a6fa-e818c27e5cfc%26code_challenge%3Do2MAngEVbQfG-RDh-tRsg2fD1Io8Ng4xdUrmeRBrEOQ%26response_type%3Dcode%26response_mode%3Dform_post%26scope%3Dopenid%2520profile%26code_challenge_method%3DS256%26ProxyTrackingId%3D6d1f5399-21d8-424e-bc5d-f6b0615eb122

